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Restaurant Supervisor
Front Officer Agent
Food and Beverage Supervisor
Housekeeping Supervisor
Sales Executive
Cost Control Supervisor
Business Development Supervisor
Purchasing Supervisor
Room Division Supervisor
Human Resource
Housekeeping Supervisor
Floor Supervisor
Banquet Supervisor
Kitchen Helper
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TESTIMONIALS

Throughout the period of my studies, | am very confidently
equipped myself with presentation skill, gained knowledge
about hotel industry, teamwork skill, and computer skill. All
the lecturers are knowledgeable, experience, helpful and
supportive enough to help me throughout my studies and
even my personal life. The right atmosphere for students to
grow and learn in a multicultural and diverse environment.
Big thanks to all the lecturers and college management
because prepare me to work with confident at 5 star hotel.

- Esmerelda Everly Norbert
Front Office Agent
Kota Kinabalu Marriott Hotel

My journey begins as a young hotelier in the college. | just
graduated in 2018. Right before | graduate, | already got a
job at one of the prestigious chain hotel in Malacca where |
did my internship. The knowledge that | have gained are very
helpful for me to implement in the real industry. This college
can be consider as affordable to pursue studies.

- Thaneshwaran A/L Subramamiam
Food and Beverage Supervisor
Ramada Plaza Hotel, Malacca

First of all | would like to thank for making me a professional
hotelier and I'm proud of that. Professional lecturers who
always guide and monitor us throughout our study. Practical
training also been provided fo exposes us in the industry. The
facilities and equipment’s are enough in teaching and learning
process. Now, | can proudly said that I'm a Housekeeping
Supervisor at Bayou Lagoon Park Resort. | will always bring
the knowledge and experience throughout my life. Thank you.

- Mani Maran A/L Muniandy
Housekeeping Supervisor
Bayou Lagoon Resort, Malacca
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PROGRAMME
LEARNING
OUTCOME

P Ability to
plan, use and
implement
knowledge and skills
in Food and Beverage,
Kitchen, Front Office and
Housekeeping Management.

P Ability to demonstrate leadership
skills effectively when working in groups,
providing customer service, implementing
new skills, applying leadership skills, applying
consultation techniques, teamwork and
interpersonal skills.

P Ability to execute effective interpersonal
communication skills and hospitality to respond to the
needs and needs of a diverse range of backgrounds.

P The ability to use computer applications in various
situations to develop self-esteem and
entrepreneurship.

P Ability to demonstrate self-understanding that can be
used to extend research and build a career in related
fields. Can understand the need to improve oneself
through adult learning and subsequent personal
development.

ENTRY REQUIREMENT

An overall credit in any three (3) subjects in Sijil Pelajaran
Malaysia (SPM) and a minimum of pass in Bahasa Malaysia
and Sejarah (History).

MODULES

Hospitality English 1

Computer Application
Introduction to Hospitality Industry
Basic Accounting

Basic Cookery

French Language 1

Hospitality English 2

French Language 2

Food & Beverage Operations
Introduction to HRM

Event Management

Food Hygiene and Safety

Food and Beverage Cost Control
Hospitality Marketing and Sales
Hospitality Law

Kitchen Management
Housekeeping Management
Restaurant Operations

Front Office Management
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